BST - AUTOMATED REJECTS

TOP ISSUES ALL REJECTS INITIAL
REJECT % OF % OF REJECT % OF
VOLUME REJECTS ORDERS | VOLUME REJECTS
1 MULTIPLE BTN 2079 22% N/A 1357 14.7%
2 NAME/ADDRESS 1436 16% N/A 913 9.9%
3 PON/VERSION REJECTS 1104 12% N/A 22 0.2%
4 PON AGED OFF 761 8% N/A 4 0.0%
5 INVALID TN 707 8% N/A 578 6.3%
6 LCON 699 8% N/A 686 7.4%
7 LISTING REJECTS 534 6% N/A 473 5.1%
8 BST REJECTS 398 4% N/A 264 2.9%
9 MIGRATION DECLINED 312 3% N/A 304 3.3%
10 DISCONNECTION DETAILS 274 3% N/A 272 2.9%
TOP 5 OF INITIAL VERSIONS TOP 5
REJECT % OF % OF
VOLUME REJECTS ORDERS
MULTIPLE BTN 1357 15% N/A PON/VERSION REJECTS
NAME/ADDRESS 913 10% N/A PON AGED OFF
LCON 686 7% N/A MULTIPLE BTN
INVALID TN 578 6% N/A NAME/ADDRESS
LISTING REJECTS 473 5% N/A BST REJECTS

TOP REJECT CODES

G9496 - TNS=7704753071 ON LNUM=00002 NOT FOUND ON EATN=7704753071 FOR ACT=
R1030 - VER MUST BE GREATER THAN PREVIOUS VERSION

G7905 - RSAG - INCORRECT COMMUNITY, INCORRECT ZIP CODE OR INVALID ADDRESS FORMAT
R1645 - LSR/PON AGED OFF

E2120 - LCON-NAME MUST BE UP TO 15 ALPHANUMERICS WITH EMBEDDED BLANKS AT MAIN LOCATION
D4045 - DLNUM=&DLNM LTN=<N ASSOCIATED LACT COMBINATION I OR O MISSING

D4065 - DLNUM=&DLNM LTN=<N ASSOCIATED LACT COMBINATION I AND O IS MISSING

AO ASSIGNABLE ORDER

G7400 - CLEC DOES NOT OWN THIS ACCOUNT.

G7250 - LSR HOUSENUMBER INCORRECT

G9626 - CLASS OF SERVICE LNPRL NOT ELIGIBLE FOR CONVERSION TO PORT/LOOP SERVICE
G9627 - ALL CUSTOMER RECORDS ARE FINAL FOR THIS NUMBER

G9442 - DLNUM=0001 LTN=7709961213 ALI MUST BE UNIQUE

G9860 - UNABLE TO HANDLE REQUEST; ENDUSER ACCOUNT FROZEN

G7055 - NUM=7703939880 TELNO=7703939880 ACCOUNT IS FINAL

G8209 - USOC COMBINATION IS INVALID. FORMAT SAE 587 I1 ESXDC /TN 770 532-2155
G8830 - CLEC ALREADY OWNS THIS ACCOUNT

G9685 - DUE DATE COULD NOT BE CALCULATED

G7860 - RSAG - NO EXACT MATCH ON STREET NAME

53410 - LNA MUST BE X OR G IF OTN IS POPULATED




SUPPLEMENTAL
% OF REJECT % OF % OF
ORDERS | VOLUME REJECTS ORDERS
N/A 722 7.8% N/A
N/A 523 5.7% N/A
N/A 1082 11.7% N/A
N/A 757 8.2% N/A
N/A 129 1.4% N/A
N/A 13 0.1% N/A
N/A 61 0.7% N/A
N/A 134 1.4% N/A
N/A 8 0.1% N/A
N/A 2 0.0% N/A
OF SUPPLEMENTAL VERSIONS
REJECT % OF % OF
VOLUME REJECTS ORDERS

1082 12% N/A

757 8% N/A

722 8% N/A

523 6% N/A

134 1% N/A
21% 2025
11% 1036

9% 879
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4% 354

4% 354

4% 337

3% 309

3% 307

3% 301

3% 243
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1% 130

1% 101
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1% 93

1% 92

1% 92



